Why Do | Receive Notices from the BCPUD Every Few Muhs
about Water Quality and What Do These Notices Mean?

For more than two years now, the BCPUD has issued quarterly water quiakty not
to our customers as we are required to do by state law. We've heardbfmeEnosyou with
questions about these notices and we know that many of you probably have questions that
you haven't asked. In this newsletter we seek to explain the content ofittess pahy we
send them and what the BCPUD is doing to improve the quality of your drinking water.

The notices are hard to understand; can’t you tell us in plain Englh what is going on?

We regret that our customers find these notices difficult to vamtestd we sym-
pathize with your confusion. Unfortunately, we cannot alter these noticasdecstate law
mandates their content (in other words, the state tells us exactlyhehadtices are required
to say). With the permission of the California Department of PublictiHé&DPH"),
which regulates our water system, we have included certain additiopahatfon beyond
that which is required in our notices and we hope you find this information helpful. In addi-
tion, we seek in this newsletter to explain the notices in laymem's t&ith the goal of fur-
thering your understanding of the issues. Please feel free to give usrastafl by our of-
fices if you would like to discuss any aspect of these notices or thisetkewsvith our staff.
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BOLINAS COMMUNITY PUBLIC UTILITY DISTRICT O
Fo All Customers of the Bolinas Community Public Utility Districe:
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
The Bolinas Community Public Utility District Has Levels of Total Trihalomethanes (TTHMSs) and
Haloacetic Acids (HAASs) Above Drinking Water Standards
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The California Department of Public Health (CDPH ) notified us on Angust 29, 2007, that samples collected
Fronm vur water system on July 5, 2007, show that our system exceeded the standand, or maximum contaminant
level (MCL), for TTHMs and HAASs.  The standard for TTHMs is 0,080 milligrams per liter (mg/L) and the
standard for HAASSs is 00060 mg/L.. The calculated nunning average of TTHMSs for the past four quarters (Tuly
2005 ~ June 2007 in our water s ed running a of HAASs for the
past four quarters in aur water systerm was UﬁH m;l I'THMs and ASs are disin o byprinducts
(DBPs). CDPH sets drinking water standards and requires the disinfection of drinking I
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Please be aware that this violation of the MCL for TTHMs and HAASs is not because BCPUIY s water quality
has deteriorated; rather it is becanse new, mone stringent federal and state standards have been developed For
these substances, BCPUD is actively working to comply with the new standards

What should T do?

You do not need to use an alternative (e.g.. bottled) water supply. However, if you have specilic health
concerns, consult your doctor

What does this mean?

T'his is not an immediate risk. 1790 had been, you would have been notified immediately.  However, there are
certain potential health effects from exposure to TEPs, as set forth above.
What happened? What is being done?
We are scheduled to conduct an overall upgrade |1Iu filtration process at our water treatment plant during the
ind we hope the enhanced Il reduce I'THM o vels in our
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2007, For more information, please con nta
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Please shure this information with all the oher people who drink this water, expecially those who may
not have received this notive divecty (for example, peaple in apartments, nursing homes, schools, and
businesses|. You can do this by posting this notice in a public place or distributing copies by hand or
mail,

This notice is being sent 10 you by BCPUD,
Date distributed: September 20, 2007.

State Water System TD#: 21100035

What do the notices mean
for the people drinking the
district’s water?

These notices mean
that the drinking water you
are provided by the BCPUD
does not currently meet fed-
eral and state standards with
regard to chlorine disinfec-
tion byproducts. The CDPH
has determined that chlorine
disinfection byproducts are a
health concern at certain lev-
els of exposure; however, the
CDPH isnot advising that
people drink bottled water
and has determined that there
is no immediate health risk
posed by drinking BCPUD
water. On the other hand, if
you have specific health con-
cerns about chlorine disinfec-
tion byproducts, please take
copies of our notices to your
doctor and discuss your con-



cerns with him or her.
What are chlorine disinfection byproducts? They sound bad.

Briefly stated: organics naturally occurring in surface wstieh(as the Arroyo Hondo, our preferred water source)
react with the chlorine we use to disinfect the water to creadtavh known as chlorine disinfection byproducts. The CDPH
and the federal Environmental Protection Agency (“EPA”) have edtelliehat are known as “maximum contaminant lev-
els”, or limits, for chlorine disinfection byproducts in drinking water thtag the country. Until 2005, the BCPUD water
system was in compliance with the maximum contaminant levels faggallated chlorine disinfection byproducts; however,
that year the maximum contaminant levels for chlorine disinfection bypsdectloweredand, suddenly, BCPUD was out
of compliance with regard to two of the byproducts: trihalomethanes (“TTHaMshaloacetic acids (“HAA5s”). (During
the final two quarters of 2007, however, BCPUD hakbeen out of compliance with TTHM standards.) The water you
have been drinking for years did not suddenly decline in quality; ratheratigasiis changed and BCPUD now needs to fig-
ure out how to comply with the new rules.

What has BCPUD done about this problem?

We have been working closely with the CDPH regulatory staff and otherrablep@ater districts to identify a
workable technological solution for this problem. Many districts ak dlre country are in the same quandary we are: what
can they do, on a cost-effective basis, to comply with the new chlorineedisimf byproduct standards? Different districts
have different water sources, use different water treatment pre@esséave different levels of chlorine disinfection byprod-
ucts in their water — there is no “one size fits all” solution. The BCPWDdiained an engineering consulting firm to ana-
lyze our situation and recommend solutions. In January 2008 we received a repgnifremngineering firm which evalu-
ates the potential alternatives available to us to remove thénghfeactive organics from our drinking water and come into
compliance with federal and state law. The engineers’ theory id thatremove (or greatly reduce) these organics from our
water, there will be nothing (or very little) for the chlorine to teeith—hence, no (or greatly reduced) chlorine disinfection
byproducts. We have submitted this report along with a grant application under Ryodsio the State Water Resources
Control Board requesting the funds necessary to design and construct an appreptimient solution. In the meantime, un-
der the continued guidance of our consulting engineer, we have installed a GAd&dgactivated carbon) pilot treatment
unit at our water treatment plant and will begin gathering data in Mardétérmine how well it is working to remove organ-
ics from our drinking water. We will, of course, keep you apprised of our progress

When will you fix the problem and how much will it cost?

Our engineers estimate that it will cost approximately $60,000 to fullppthdesign the necessary improvements
to our water treatment facilities, and approximately $330,000 to constdigtstall the necessary treatment systems. While,
as described above, we hope to receive funds pursuant to Proposition 50 to lpiayfork, we are also investigating other
possible funding sources. If we receive the Prop 50 funds, we will be notifiadrabysJune 2008 and will begin the plan-
ning and design work immediately thereafter.

We hope this newsletter has satisfactorily explained our quarédelyquality notices and what we are doing to im-
prove the quality of the water we provide you. Please call us with any qeestiooncerns: (415) 868-1224.



